
WWCC meeting, 13th December 2021 

Phase 2 update from Mace 

Diversion of the Thames Water main is nearly complete. Demolition is in progress. 

Elms Court has asbestos, and proper procedures have to be followed for safe 

removal. 

SDC, who were the construction company for Phase 1, have not taken the contract 

for Phase 2, due to commitment to other projects. The project work is out to tender 

now. Expected start in the spring. Two year build programme. 

The appointed company will be a member of the Considerate Constructors scheme 

and will set up a community liaison group. 

 
Questions and answers 

Q1 - PREMIER INN - what's the average occupancy of the Premier Inn?  
  
A - Mace do not / will not have access to this data as it is run by the Premier Inn. 
They appear to be doing OK. 
 
Q2  - STUDENT/ACADEMIC - What's the current occupancy of the student 
accommodation blocks? What academic institutions are represented by current 
occupants? 
 
A - There are 215 students in residence now. Approximately two thirds are from 
Oxford Brookes, about 30 from other institutions and the remainder are from Oxford 
University. They are mostly 3rd year undergraduates or postgraduates. Last year’s 
numbers were lower, due to Covid.  
  
Q3 - What can be done about traffic congestion outside McColls (entrance to Elms 
Parade from Church Way)?  Might the final parking space need to be removed 
somehow so that 2 cars can negotiate this pinch point? 
 
A - This parking (area in front of the parade) is owned by Howse Family and it would 
have to be their decision. 
  
Q4 - Electric car charging points in the multi-storey car park are not functioning, and 
never have been. They are a very bad installation and the instructions are not 
readable, print too small and lighting in the carpark inadequate. 
 
A – Savills have been chasing the suppliers to get the system sorted. Mace will take 
up the case with them and hope to get it resolved soon. There are other charging 
points in the car-park behind the community building. 
  
Q5 - Seating areas outside restaurants. Is it within the plans that these are claimed 
by individual businesses, or are they part of the public domain? 
 
A - This is as envisaged and set out in leases.  
  



Q6 - Would you consider offering a unit to a charity shop? 
 
A – This is very unlikely as Mace are close to letting all the units now. Each of the 
units is offered as a bare shell without any fitting, which is up to the tenants to 
provide. Therefore, the cost to a charity to set themselves up in one of the units is 
likely to be prohibitive. 
 
Q7 - What are the specific plans for preventing subcontractors and other workers 

from parking in the streets around West Way Square? 

A – The arrangements are as for Phase 1. Workers are not allowed to park in the 
public streets, and must use the Park and Ride. Offenders will be asked to leave the 
site. This was enforced during Phase 1, but pressure needed to be kept up. 
Residents should report any offending vehicles to Mace, with photos, which would 
allow action to be taken. 
 
Q8 – None of the seating areas have any protection from the weather. Hence the 
seats are often wet. Are there any plans to provide covered areas? 
 
A – No. 
 


