
WWCC update 23rd July 2018 

Since the planning approval for the redevelopment of West Way centre, WWCC have been acting in 

two main roles: to liaise with Mace and their contractors; and to monitor the development from a 

planning perspective, in particular the discharge of the conditions placed upon the planning consent. 

1 Liaison with Mace and their contractors 
SDC are the main contractor to Mace (actually to Botley Development Company, the Doric / Mace 

company which now owns the West Way centre). SDC provide monthly updates on the construction 

activity and forward programme, which are posted on their website and links can be found on the 

WWCC website. The Community Liaison Group met on Monday 16th July, attended by members of 

WWCC as well as local councillors and representatives of the community. 

As well as receiving an update on progress and forward plan from SDC, members of the meeting 

raised the following issues: 

Access to the centre 

There have been problems accessing the new retail centre by those using wheel-chairs or mobility 

vehicles, due to the locations of hoardings, dropped kerbs and ramps. We walked round the centre 

with a representative of SDC. What appears to be the case is that presently things are changing on a 

day to day basis, and that things like hoardings are being erected without checks being made as to 

the impacts. This doesn’t excuse them, of course, from their responsibilities to keep the place safe 

and accessible for all users, and at least they are now aware of the issues and hopefully will keep a 

better eye on things.  

The configuration around the access to the Co-op will soon become the final one for the temporary 

arrangements, with the new access route open and the hoardings moved back. Dropped kerbs 

should then be in place at the correct places, and yellow cross hatching will mark the places to be 

kept clear of obstructions (e.g. trolleys). Signs will be put up to show the pedestrian routes, 

especially through the Church Way car park. 

Parking 

The current parking hours were confirmed to be limited to 90 minutes between 6am and 6pm, 

Monday to Friday, and 8am to 4pm Saturday. No restriction on Sunday. No return within 4 hours. 

There are some permits available if longer parking times are required. 

Members of the community raised points about the problems these changed hours have created or 

school parents and those wishing to attend, for example, a one hour class followed by other use of 

the centre. Mace’s representative explained that the new hours were in place because they thought 

there would be insufficient parking during the temporary arrangements and to prevent people 

parking in the centre and then going into Oxford. The issue was not resolved, but Mace have said 

they will consider changing to a 2 hour limit, no return within 2 hours. 



Diagrams showing the locations of available parking during the construction were presented. We 

hope to have these on-line soon. 

Pedestrian Crossing 

It was noted that the delay between pressing the button and the lights changing was excessively 

long, such that people weren’t waiting for the lights. Mace responded that this is the agreed timing 

with Oxford County Council and can’t be changed. 

Access issues for those with mobility vehicles will be looked into. 

More information, including questions raised with Mace, can be found on our website here, and on 

Mace’s West Way Consultation website here. 

2 Planning applications and discharge of planning conditions 
This aspect has become complicated, due to the number of applications which have been submitted 

in recent months, and the overlap between these applications.  We have been monitoring the 

progress of the applications for changes to the development plans, and the discharge of planning 

conditions.  

There were a number of conditions which clearly stated that certain things should be approved in 

writing before commencement of the development (which includes demolition). Work has been 

started on the site in contravention of these conditions, and we have raised this with Vale planning. 

We now understand that the planning system is unable to prevent developers from running to their 

own timescales, rather than to that which rigorous application of the rules would suggest. Any 

enforcement actions which the Vale might take in the event of infringement of conditions have to be 

‘proportionate’ and in general it is not considered appropriate to ask the developer to stop work, 

even though it has commenced before it should. 

See here for more details, and for more information on the current status of the applications see our 

resources page. 

https://westwayconcern.wordpress.com/consultation-by-vale-and-mace-on-new-proposals-for-west-way-development/mace-consultation/
http://westwayconsultation.co.uk/construction-updates/
https://westwayconcern.files.wordpress.com/2018/07/planning-applications-and-discharge-of-planning-conditions.pdf
https://westwayconcern.wordpress.com/resources/resources-2/

