
 

 

 

1.    Access to and from the two-deck car park, from the lower deck to the food-store and 

from the upper deck to the shops – is it flat or is there a ramp? 

  

The top level is 3m above the lower level. There are stairs leading to the food store, and a 

ramp will also be in place. 

  

2.   The lower deck appears to be below the ground level of the gardens in Arthray Road. 

How deep below ground will it be? 

  

The lower deck will set 2.7m below ground. The difference in height between the lower deck 

and the rear gardens on Arthray Road will reduce towards Westminster Way. A retaining wall 

will be placed at the end of the Arthray Road gardens which will rise towards the Westminster 

Way end.  

  

3.    The phasing says that Block B and the car park are included in phase 1. Is that all the 

double-deck car park? 

  

The car park under block B will be built at the same time as Block B. The remainder of the car 

park (i.e excavations behind the gardens of Arthray Road) will happen in phase 2. 

  

4.    We are told that there are no public toilets as such, but that the toilets in the 

Community Hall or the foodstore are to be available to the public. Is it either or both of 

these? 

  

Toilets were not included in the original scheme. However, it would be possible to include 

them. We are currently looking at ways to deliver this. 

  

5.    What public toilets will be available once Phase 1 commences? 

  

Temporary public toilets can be provided during phasing. 

  

6.    The diagrams show that deliveries will come in at the new entrance from West Way 

and to the back of Elms Parade. Will all vehicles be allowed through this route, i.e. is 

it possible to drive into the front of Elms Parade, and then back round the back of Elms 

Parade? 

  

The access arrangements will need to be subject to detailed design. Access to the area behind 

Elms Parade will be wide enough for two vehicles to be able to pass each other ensuring that 

it is not blocked by waiting vehicles.  

  

7.    How do the deliveries to the restaurants in Block A work? 

  

There will be loading bays off Westminster Way. These bays have been designed to 

accommodate articulated vehicles, but could also be used by smaller vehicles and vans. This 

will to some extent depend on the type of retail tenant. 



8.    Where is the refuse area for restaurants in Block A and the foodstore? 

  

A refuse management plan will be in place once the units have been filled. This again will be 

somewhat dependent on what type of retail tenant goes where and detailed design of the 

units.  The two loading bays on Westminster Way can accommodate refuse vehicles. 

  

9.    What will be the management arrangements for the Community Building? 

  

The Baptist Church will be responsible for its own part of the building. The management of the 

Community Building, including upkeep and maintenance, could be dealt with by the 

overarching management company. However,  where possible responsibility could include a 

Committee including the library, the business centre, and North Hinksey Parish Council.  

  

10.    The electricity substation behind 38 Arthray Road has mysteriously vanished from 

the plans. Since the space between the back fences and the community block would 

be quite narrow anyway, will there be space for vehicles to pass the substation? As 

this is the only entrance to the car park behind the block, this is important. 

  

The substation will be relocated to behind the community centre. 

  

Parking:  

 

A permit system will be used for car parking as detailed in the planning documents but it was 

discussed that it is likely that behind the Elms Parade shops and under Block A will be more 

convenient to shop workers and residents than the general public. 

 

 


