
What surveys have told us about what people want from West Way shopping centre 

This note summarises the quantitative attitudinal findings from the three surveys that have been 

carried out with local members of the public in 2012 and 2013. This page contains key points, and is 

followed by a brief note on the surveys, and graphs with fuller results. 

How satisfied are people with the current centre? 

• People were much more likely to be satisfied than dissatisfied with the current facilities at 

Botley. The satisfaction ratings for shopping facilities and parking were higher than for 

Seacourt Hall and the Library (VOWH – Q1) 

• In terms of ‘voting with their feet’ West Way is relatively well used for ‘main grocery shop’ 

with 54% using it. The Co-op is the most used store, used by 46% (Doric – Q3) 

How much change do people want? 

• Most people (70% of those who answered) felt “shopping at Botley could be improved” 

(Doric – Q2) 

• 70% wanted “some improvement while maintaining parts of the current development” while 

25% wished to see “redevelopment with new and better shops” (WWCC) 

• 60% said that “Elms Parade must stay and be part of any new development” and a further 

24% said it “should stay if possible” (WWCC) 

What are the views on different elements of a development? 

• “Units for small retailers” and “community facilities” were the most popular elements for any 

new development, followed by “parking” (scores over 4 out of 5). (Doric – Q8) 

• From the same question “cinema and restaurants” and “student and residential 

accommodation” scored low with 2.66 and 1.79 respectively. (Doric – Q8) 

• In an open question the balance of views for different elements included cinema (39 in 

favour and 123 against), car parking (82 happy with current arrangements, 22 unhappy), 

sports/ leisure (77 in favour, 10 said no need). (Doric – Q7, 9 & 10). 

• There was much more support for a supermarket, other shops and restaurants being “about 

the same as now” rather than “better and bigger” (around 60-70% wanting similar against 

around 20% wanting “better and bigger” (WWCC) 

• 69% did not like the idea of a cinema, while 20% thought it was a good idea (WWCC) 

• Only 4% thought student housing was “a good idea”, while 32% thought “some student 

housing would be alright”.  The majority (62%) did “not like the idea” (WWCC) 

• 48% felt the existing sheltered housing should be maintained, while a further 39% agreed 

with “If [demolishing it] is to be done then new housing should be built before any demolition 

to allow people to move easily” (WWCC) 

Summary 

• The view that limited, but not major, change is wanted holds true across all surveys 

• There is strong support for maintaining a centre that is similar in function and scale to that 

which currently exists 

• There is strong opposition to a cinema, student housing, and making changes to Field 

House and Elms Parade 

  



Notes on the surveys. 

The survey characteristics 

• Vale of White Horse (210 responses – February to April 2012) Collected at a public meeting, followed 

by a public call to respond with on-line version available (63 paper, 147 on-line, 2 by email, 1 letter) 

• Doric (616 responses – March 2013) Paper version only, collected at meeting and also available to be 

taken away and posted at a later date. Sample will be mostly those attending the March consultation. 

• West Way Community Concern (727 responses – April 2013) Paper and on-line versions. Public calls 

to complete the survey made. 

• The sample sizes probably reflect growing interest in the issues, though the responses show a 

general continuity of attitudes. 

Sampling issues 

• VOWH and WWCC asked for age and their surveys under-represented younger people. In both 

surveys there are virtually no responses for under 16s, 16-24s are very much under-represented and 

25-34s are somewhat under-represented. For over 35s the responses are roughly in accordance with 

age. Over 25s make up 73% of the total local population (North Hinksey and Cumnor parishes). Doric 

did not record age. 

• The fact that two surveys both under-represented younger people to a very similar degree may imply 

that they are ‘hard to reach’ and/ or that younger people tend to not hold strong views on the issues. 

WWCC made positive efforts to get responses from younger people, but had a similar age profile to 

the VOWH questionnaire. 

• What can be said is that the age profile for the surveys fairly closely matches the ages of “main 

shoppers” from the National Travel Survey. In 2010 only 3% of “main shoppers” were aged under 25, 

while 28% were aged over 65 (in all settlements with less than 250,000 population). The data implies 

that as a sample of main shoppers 25-34s are still somewhat under-represented. 

• However, if all ages not represented held opposite views the weight of opinion would still be towards 

the status quo or little change. And while younger people are the ‘future’ of Botley, general research 

suggests that as they get older their views will most likely change towards being more in line with 

current views of the age groups they will become, as their life roles change. 

Survey conduct, design and presentational issues 

• The VOWH survey was designed and conducted by Council officers and although there were few 

quantitative questions, all attitudinal responses have been made available in a ‘verbatim’ manner. 

• The Doric survey was carried out by their Public Relations partners, PPS group. The questionnaire 

and reporting available was not structured for easy quantitative analysis. In addition it had choices for 

options combining elements which do not fit together (e.g. “student and residential housing”). 

• Doric’s reporting is also open to criticism in terms of statistical robustness – they gained 616 

responses but percentages given were of 587 responses, and numbers who did not answer or made 

double responses are not shown. They have summarised qualitative attitudinal responses but without 

making all responses available. Their media reporting of some results can only be described as 

misleading. 

• The WWCC survey was designed and conducted by interested individuals who are opposed to major 

change. But the questions are generally designed to allow a ‘non-leading’ range of answers. Their 

reporting seems to be internally consistent, and they have made full verbatim responses to their 

comments section available. Numbering questions would have been helpful. 

Results available on internet 

VOWH – The quantitative results plus verbatim comments 

http://www.whitehorsedc.gov.uk/sites/default/files/marked%20up%20questionnaire_%20West%20Way.pdf 

Doric – At the time of writing this direct link worked but there seemed to be no direct link from their website 

http://www.doricproperties.com/botleyconsultation-results/ 

WWCC – The first shows the quantitative data while the second shows the verbatim comments 

http://westwayconcern.files.wordpress.com/2013/05/survey-data.pdf 

http://westwayconcern.files.wordpress.com/2013/05/west-way-survey-results_final.pdf



Doric Q3 – Where do you do your main grocery shop? Please state shop 

and location 

 

 
Note – there were 731 responses for shop name (from 616 respondents), and 422 

responses for location.  Presumably many who wrote a shop name felt no need to specify a 

location. Other shops and places were almost certainly mentioned but were not reported. 

VOWH Q1 – How satisfied are you with each of the following around West Way at 
the moment? 

 
Notes – For “Other –please specify” there were 59 responses with 32% satisfied and 53% 

dissatisfied, but we do not know what these aspects were so are not shown here. The 

sample sizes for those shown here range from199 to 209. 

Doric Q8 – “What elements would you most like to see in the proposed 
regeneration? Please rate each element – 1 being least favoured, 5 being most 
favoured” 

 
Note: There is no record of how many answered or skipped the question 
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WWCC Q – Which of these statements best sums up your views about a major 
redevelopment? 

 
 
WWCC Q - What are your views on new facilities in the redevelopment? 

 

 

WWCC Qs - Views on facilities in the redevelopment? 

 

WWCC Q – “The extended plan could demolish Elms Parade shops. What are 
your views on this? (tick the answer that most closely matches your feelings) 

 

 

It's time the area

was redeveloped: 

let's see some  new and 

better shops and facilities

169 (23%)

Some improvements would be welcome, 
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parts of the current development
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If this is to be done then new housing 

should be built before any demolition

to allow people to move easily

The existing sheltered housing

should be retained

59%24%

13%

3%1%

"Elms Parade must stay 

and be part of any new 

redevlopment"

"Elms Parade must stay if 

possible"

"Demolishing Elms Parade 

is worth it if we get better 

shops"

"I don't have any feelings 

about these shops - they 

can be demolished"

No answer


